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Dear Community Members,
’ve had the opportunity to attend two Open Houses over the last month to 

celebrate the accomplishments and retirements of two staff members who 

Central Billing staff members (left to right) Brooke Perkins, Nicole Chartier 
and Sally Cunningham wrap and organize gifts for two health center patient 
families.

have been long term contributors to our 
organization: Dr. Cindy Robertson at the 
Bingham Area Health Center and Sharon 
Newell, Front Office Coordinator at the Mt. 
Abram Regional Health Center.

These were definitely bittersweet events as it was 
difficult saying ‘goodbye’ to our valued co-workers, 
and yet we celebrated the opportunities that they have 
to pursue a new chapter in their lives. I heard Cindy 
share her story of being a provider in the Bingham 
community and offering medical services in a 
renovated home. Sharon recounted the tale of her first 
days of supporting a medical practice in the Kingfield 

I
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Primary Care Association named 
Dr. Robertson to be the recipient 
of the Stephen Walsh Lifetime 
Achievement Award earlier this 
fall.  The following excerpts from 
the letter nominating her for this 
award give a sense of what Dr. 
Robertson has meant to those 
around her:

“Within her role as lead 
provider at the health center, 
Dr. Robertson is always attentive 
and supportive of her patients of all ages. She was 
instrumental in advocating for dental and behavioral 
health services at the health center. She continually 

seeks additional 
services and 
connections for 
her patients and 
provides support 
and appreciation 
to the Bingham 
staff.

Dr. Robertson leads and supports community 
initiatives to improve local education, children’s services, 
and community development and cohesion. She has 
precepted multiple medical students over the years and 
inspired them with her mission driven enthusiasm for 
rural medicine.”

Staff nEWS / Board nEWS

Cindy has been a 
constant in our organization 
for so many years...setting the 
bar high for all of us.

”

“

~ Connie Coggins
HRCHC President / CEO

Health Center Highlights is a quarterly publication of HealthReach Community Health Centers.
Please send article ideas/submissions, comments, or suggestions to Communications Department, 10 Water Street,

Suite 305, Waterville, Maine 04901, via fax to (207) 861-3436, or e-mail: HRCHC@HealthReach.org

A

Retiring Bingham doctor recognized by Maine Primary 
Care Association with Lifetime Achievement Award

fter 26 years of devoted service Dr. 
Cynthia Robertson retired from the 
Bingham Area Health Center at the end 

of December.
At a party 

recently given in 
her honor many of 
the friends, patients 
and students 
whose lives she has 
touched over the 
years came by to say 
thanks and to wish 
Dr. Robertson well 
in the next stage of 
her journey.

“Cindy has 
been a constant in 
our organization 
for so many years, 
giving of herself 
and setting the bar 
high for all of us,” 
remarked HRCHC 
CEO Connie 
Coggins.  “We 
will miss her very 
much.”  

The Maine 

Longtime Bingham Doctor Cindy Robertson 
(right) hugs HRCHC President/CEO 
Connie Coggins after announcing Robertson’s 
upcoming retirement at the company’s 2009 
Employee and Volunteer Recognition Event 
held in November. For more information on 
the event please see page 6.

Dr. Robertson shares a laugh 
with a patient in this early 
2000 photo.

Mt. Abram Regional Health Center would like to 
thank Jack McKee for over 20 years of volunteer work on 
the local board.

Mr. McKee was also instrumental in raising the 

Longtime Mt. Abram Board 
Member Jack McKee retires

funds to transform the former Tranten’s Store into what 
is now the health center.

“I am thankful that we have a large, modern 
facility to provide health care services for greater 
Kingfield community residents,” remarked McKee. 
“We are blessed with an excellent staff of professional, 
compassionate, skilled people, some of whom have been 
with the Center for these past 20 years.”
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oard Chairman, Dr. Roger Renfrew 
received The Rural Health 
Clinician Award at the 12th 
Annual New England Rural 

Health RoundTable Symposium in 
October.

The award is made to a direct 
service provider honored for leadership in 
bringing health services to citizens in rural 
New England.

Besides practicing medicine in central Maine for the last thirty 
years, Dr. Renfrew has most recently worked on Maine’s Rural 
Health Plan and Physician’s Peer Review System. Also, since its 
inception, he has been involved with the Daniel Hanley Center for 
Health Leadership, which improves collaboration and leadership 
skills in Maine’s Health care community.

Board nEWS / hEaLth CEntEr nEWS

Some of our health centers 
have recently participated in 
flu prevention efforts. Here are 
some of the highlights:

Bethel Family Health Center 
held a flu clinic for high-risk 
patients on Saturday, November 
7 from 9:00 to 11:00 a.m. The 
practice also helped SAD 44 
with their flu clinics by ordering 
and storing the state seasonal 
flu vaccine and helping with 
logistics and planning. BFHC also 
held a second clinic for both the 
seasonal flu and H1N1 vaccines 
on Saturday, December 19.

Western 
Maine Family 
Health Center 
and another 
local medical 
practice 
recently teamed 
up together 
to provide 
three seasonal flu clinics for 
271 students in the Jay School 
District.

Rangeley Family Medicine 
ordered, stored and transported 
the flu vaccine to a clinic held at 
Rangeley Lakes School on Oct. 
26.

Belgrade Regional Health 
Center held a flu clinic that was 
sponsored by the local board of 
directors on October 24th.

•

•

•

•

HRCHC locations 
participate in flu 
prevention efforts

Roger Renfrew, MD

HRCHC Board Chair receives 
Rural Health Clinician Award

The Communications Department continues to look for 
innovative, low cost solutions to inform patients about programs, 
services or events that are going on at their health center. With that 
in mind, four 
health centers 
have “pages” on 
Facebook where 
members of the site 
can become “fans” 
of their health 
center.

The four 
locations we 
currently have 
in various stages 
of development 
are: Belgrade 
RHC, Rangeley 
Family Medicine, 

Communications Department 
using technology to reach out, 

inform patients, donors

Communications, continued page 4

B
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Communications
continued from page 3

WELCoME oUr nEW providErS

Connie Coggins, President/
CEO of HealthReach Community 
Health Centers in Waterville, is 
pleased to announce that Lori 
VanDeventer, PNP joined the 
medical staff of Madison Area 
Health Center on December 30.

For the past three plus years, 
VanDeventer worked as a pediatric 
nurse practitioner caring for 
infants, children and adolescents at 
a busy pediatric outpatient practice 
in Maine. Her previous experience 
also includes providing nursing 

Pediatric Nurse Practitioner joins 
Madison Area Health Center

care in a neonatal intensive care 
unit.  “I look forward to joining 
HealthReach in 
providing quality 
pediatric health 
care to the Madison 
community,” states 
VanDeventer. 

VanDeventer 
completed the 
Master of Science in 
Nursing, Pediatric 
Nurse Practitioner 
Program at Stony 

Brook University, New York. 
Previously, she obtained Bachelor 
of Art in Psychology and Bachelor 
of Science in Nursing Degrees 
from State University of New York 
at Buffalo. She is certified by the 
Pediatric Nursing Certification 

Board. Her areas 
of clinical interest 
include pediatric 
obesity and 
complimentary 
and alternative 
medicine. She 
serves on the Maine 
Youth Overweight 
Collaborative.

Lori VanDeventer, PNP

The staff and Providers of Belgrade Regional Health Center 
were pleased to welcome Matt Colaluca, PA-C to their medical 
practice in December.

Colaluca’s most recent experience in a medical setting was 
providing urgent care in a hospital emergency room.

He obtained both Bachelor and Master degrees in Exercise 
Science from Georgia Southern University in 2001 and 2003, 
respectively, and worked in Colorado as a cardiovascular technician 
for several years. He subsequently returned to school to obtain his 
Master of Physician Assistant degree from Seton Hall University, 
School of Health and Medical Sciences in 2008. 

 “I am looking forward to 
providing medical care to everyone in 
the Belgrade region, and working in 
a small community with a local board 
invested in a medical practice close to 
home,” said Colaluca.

His areas of clinical interest 
include sports medicine, orthopedics, 
pediatrics and urgent care medicine.

Belgrade Regional Health 
Center welcomes new

family practice provider

Matt Colaluca, PA-C

Sheepscot Valley HC, and Western 
Maine FHC.

If you have a Facebook account 
just search for the health centers 
mentioned above. If you don’t, signing 
up is easy…just go to www.facebook.
com, answer a few questions and choose 
a password. If you have any comments 
or suggestions about our Facebook 
presence, please send an e-mail to     
cory.courtois@healthreach.org.

Additionally in 2010 we will begin 
our third year of our “e-newsletter”, 
Healthym@il. In January of 2008 
we started out with a little over 300 
recipients and our e-mail distribution 
list has now grown to nearly 3,000!

If you would 
like to be 
added to our 
e-newsletter list 
please send an 
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WELCoME oUr nEW providErS / Staff  nEWS

I have provided acute 
nursing care in hospital 
settings for the past 15 years 
and now look forward to 
working at Lovejoy Health 
Center.

”

“

~ Yueer Ren, FNP
Lovejoy Health Center Provider

Yueer Ren, FNP joined 
Lovejoy Health 
Center in early 
October as a Family 
Nurse Practitioner.

Ms. Ren is a recent 
graduate of the Family 
Nurse Practitioner 
Program at the 
University of Southern 
Maine where she also 
received her undergraduate nursing 
degree in 1993. She brings extensive 

Lovejoy Health Center 
welcomes Yueer Ren, FNP

nursing experience in intensive care 
units, operating rooms, 
and a psychiatric acute 
care hospital. A native 
of China, Ms. Ren 
relocated to the United 
States in June 1989.

“I have provided 
acute nursing care in 
hospital settings for 
the past 15 years and 
now look forward to 

working at Lovejoy Health Center 
where I can promote health, 

prevent diseases, and provide 
medical services to the community 
and family members of all ages 
in a proactive setting,” said Ren. 
Her clinical interests include 
holistic individualized health 
care, international medicine, and 
treatment of heart disease and 
chronic lung disease. 

Yueer Ren, FNP

r. Amethyst Arceo joined the staff at Bingham 
Area Health Center in late October, 2009. 
Dr. Arceo is a National Health Service 

Corps scholar whose 
medical school fees 
were paid by the federal 
government in exchange 
for a commitment to 
practice primary care at 
an approved site in one 
of the designated Health 
Professional Shortage Areas 
of the United States. 

Dr. Arceo recently 
completed the Eastern Maine Medical Center Family 
Medicine Residency Program. As part of this program, 
she spent time at Bingham Area Health Center 
completing a rotation during the summer in order to 

Dr. Amethyst Arceo

Bingham Area Health 
Center welcomes

Dr. Amethyst Arceo

D
Dr. Forrest West, a 30-year-veteran of 

Lovejoy Health Center in Albion, has successfully 
completed the American Board of Family 
Medicine’s recertification examination. Board 
certification confers a standard of excellence in 
knowledge and practice to physicians who not only 

certify via the 
examination 
process, but 
who also work 
diligently 
on the 
maintenance 
of these skills 
during the 
seven-year 
cycle between 
examinations.

Lovejoy Provider Dr. 
Forrest West achieves 
Board Recertification

Dr. Arceo, continued page 9 Dr. West, continued page 8

Lovejoy Health Center’s Dr. Forrest West 
consults with patient Leslie Parsons.
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2009 annUaL rECoGnition EvEnt

ealthReach Community Health Centers recently 
celebrated its volunteers, providers, and staff members 
at the 5th Annual Employee & Volunteer Recognition 

Dinner on Saturday, November 7, 2009.

Volunteer, staff efforts appreciated 
at 2009 Annual Recognition Event

Governing Board member Thomas Abbott, 
Ph.D delivers the keynote address at the event.

Approximately 120 people 
including guests attended the event, 
which was held at Augusta Elks 
Lodge #964 in Augusta, Maine.

This year’s theme “Mexican 
Fiesta” was used to inspire room 
and table decorations, as well 
as the evening’s buffet which 
included a Mexican taco bar, 
chicken enchilada casserole, smoky 
Mexican stir-fry, Spanish rice, 
Mexican corn and Corn Bread. A 
beautiful cake from the Bankery 
in Skowhegan was decorated with 
Mexican-themed images and served 

for dessert.
HRCHC President/CEO 

Connie Coggins kicked off the 
event by recapping the past year. 
Keynote speaker and HRCHC 
Governing Board Member Thomas 
Abbott, Ph. D, followed her.

After a short break for dinner 
the awards program started to 
recognize volunteers and employees 
for their key contributions in 
2009, including those who were 
nominated for the prestigious 
“Individuals of the Year awards.”

Our Individuals of the Year 

H

HRCHC’s 2009 Volunteer of the Year Ellen 
Walter receives a hug from HRCHC President/
CEO Connie Coggins. Walter is the Treasurer 
for the Belgrade Regional Health Center 
Community Board of Directors.

Representing Lovejoy Health Center at the Annual Event were: Sherrill Smiley, 
Gretchen Morrow, Yueer Ren, Jeanne Alley, Sally Tuttle, LHC Board Member 
Leonard Dow and Lois Bouchard.

Staff members from Belgrade Regional Health Center in attendance were (left to right):  Wendy Macdonald, 
Vickie Chapman, Lori McIntosh, Jan Gagne, Amy Madden, Deborah Rocque, Nancy Flewelling, Faye Nye, and 
Betty Hambrick.

Mt. Abram’s Natalie Twitchell, receives her award for being selected as HRCHC’s 
2009 Administrative Support Person of the Year.

Thank you to all our employees,
board members and volunteers for 

making 2009 a great year!
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2009 annUaL rECoGnition EvEnt

Representing Lovejoy Health Center at the Annual Event were: Sherrill Smiley, 
Gretchen Morrow, Yueer Ren, Jeanne Alley, Sally Tuttle, LHC Board Member 
Leonard Dow and Lois Bouchard.

are:
Volunteer of the Year: 

Ellen Walter, Treasurer, Belgrade 
Regional Health Center 
Community Board of Directors

Administrative Support 
Person of the Year: Natalie 
Twitchell, Mt. Abram Regional 
Health Center

Clinical Support Person of 

Staff members from Belgrade Regional Health Center in attendance were (left to right):  Wendy Macdonald, 
Vickie Chapman, Lori McIntosh, Jan Gagne, Amy Madden, Deborah Rocque, Nancy Flewelling, Faye Nye, and 
Betty Hambrick.

the Year: Pamela Lindvall, RN, 
Richmond Area Health Center

Manager of the Year: Carolyn 
Tranten, Mt. Abram Regional 
Health Center

Provider of the Year: Dr. 
Forrest West, Lovejoy Health 
Center and HRCHC Clinical 
Medical Director

Employees who had exemplary 
attendance were also recognized, 
as well as those celebrating 
“milestone” anniversaries in 2009:

Celebrating 5 years: Kammy 
Cutten, Christine Holzinger, Jill 
Lovewell, Rachel Adams, Kathy 
Darrow, Sherry Pelotte, Wendy 
Turner, Jody Dickey and Priscilla 
Ripley.

Celebrating 10 years: 
Bernadette Demillo, Wendy 
Macdonald, Kellie Atwood, Brooke 
Perkins, Deborah Libby, Barbara 
Belliveau, Susan Hunnewell, 
Natalie Twitchell, Lori McIntosh 
and Marsha Nile.

Celebrating 15 years: Carolyn 
Deming, Crystal Fitch, Alice 
Stevens, Sherrill Smiley and Robin 

Boivin.
Celebrating 20 years: Susan 

Sherman, Jane Chase and Cindy 
Atwood.

Celebrating 25 years: Jeanne 
Alley and Lois Bouchard.

Celebrating 30 years: Kathy 
Calder.

The 2009 Stephen E. Walsh 
Memorial Scholarship was awarded to 
Michael Castonguay, in recognition 
of his commitment to community 
service.  He is the son of Eileen 
Castonguay, LPN who works at 
Western Maine Family Health 
Center in Livermore Falls.

Employees who retired after 
years of service from HRCHC were 
also recognized. They were Debbie 
Bloomstein, Sharon Newell, Elaine 
Henry and Dr. Cindy Robertson.

Following the awards 
ceremony, staff and guests enjoyed 
music and dancing to finish off the 
night.

Thank you to all of our 
volunteers, local board members, 
Governing Board Members and 
staff for all your hard work in 2009!

Retiring Bingham Provider Dr. Cindy Robertson (right) addresses the crowd after being recognized for her 
retirement in December, and for receiving a Lifetime Achievement Award from the Maine Primary Care 
Association. Robertson served as Bingham’s primary doctor for over 25 years.

Thank you to all our employees,
board members and volunteers for 

making 2009 a great year!



� HEALTH CENTER HIGHLIGHTS • Winter 2009

Staff nEWS / hEaLth CEntEr nEWS

Belgrade Regional Health Center’s 
Dr. Amy Madden recently received the 
Karen J. Hallee, MD Memorial Award 
for New Medical Professionals, which is 
open to primary care physicians in their 
first five years of practice.

Because of her “dedication to the 
community, compassion for patients, 
commitment to implementing the best 
models of patient care, as well as good 
humor and grace, Amy received this 
distinguished award,” according to an MPCA official. “She was 
instrumental in Belgrade’s receipt of the Patient-Centered Medical 
Home grant, which will ensure Belgrade’s leadership in providing the 
highest quality of care based on best practices.”

During her first year in practice Madden has enjoyed building 

Western Maine Family Health Center’s (WMFHC) Emma 
Ansara, FNP, recently was honored with the Nurse Practitioner 
Excellence Award from the Maine Primary Care Association.

Described as “energetic, dedicated, 
passionate, conscientious, collaborative 
and smart” by her peers, Emma 
enthusiastically treats patients and 
actively participates in community 
initiatives. Understanding the need for 
more mission-driven medical providers 
in Maine, she spreads the word about 
the work of federally qualified health 
centers and inspires new providers to 
join the practice’s parent organization, 

HealthReach Community Health Centers (HRCHC). She also serves 
on the HRCHC Provider Executive Committee.

“It’s a terrific honor to receive this award, one that recognizes 

To achieve recertification by 
the ABFM, a family physician must 
verify the completion of 300 hours 
of acceptable continuing medical 
education over the past six years; 
possess a full and unrestricted license 
to practice medicine in the United 
States; and successfully complete 
a one-day, written examination of 
cognitive knowledge and problem-
solving abilities. This examination 
covers the disciplines of the specialty 
including, but not limited to: adult 
medicine, care of newborns, infants, 
children, and adolescents; maternity 
and gynecological care; community 
medicine; care of the older patient; 
human behavior and mental health; 
and care of the surgical patient.

Dr. West
continued from page 3

Two Providers recognized by 
Maine Primary Care Assocation
Belgrade Regional Health Center’s Dr. Amy 
Madden receives Karen Hallee Award

Amy Madden, MD

Dr. Madden, continued page 10

Western Maine Family Health Center’s Emma 
Ansara, FNP receives excellence award

Emma Ansara, FNP

Ansara, FNP, continued page 10

Rangeley Family Medicine was 
host to a “Wellness Day” for Men and 
Women on Wednesday, September 23, 
2009 from 9:00 a.m. to Noon.

All uninsured and underinsured 
area residents qualified for the day 
which featured reduced fee physicals, 
bone density testing, pap-smear 
collection, massages, free gifts and 
light snacks, all in one convenient 
appointment. The cost was $92.00 per 
person.

The pap-smear testing was 
performed by Franklin Memorial 
Hospital at an additional charge.

The event was sponsored in part 
by the Healthy Community Coalition. 
(www.fchn.org/hcc/).

“Wellness Day” held 
for Rangeley residents
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hEaLth CEntEr nEWS

cross Central and Western Maine, 219 employees 
at eleven medical practices and two dental 
practices of HealthReach Community Health 

Centers serve 32,000 Maine residents and visitors each 
year.

In September, 
employees and board 
members completed 
a successful internal 
campaign by raising 
over $12,600 to assist 
community health 
centers, United Way and 
MaineShare.

HealthReach invites 
community partners 
to join in this effort. 
Donations are essential 
to fund patient service 
improvements, technology, 
and community health 
programs in this rapidly 
changing and complicated 
health care environment. 
Each and every contribution, no matter the size, makes a 
difference.

“Having a medical facility close to home has 
a positive impact on our entire community,” states 
David Leigh, Belgrade resident and Chairman for the 

begin learning about the practice and the community.
She received her Doctorate of Osteopathic 

Medicine from University of New England College 
of Osteopathic Medicine (ME) in 2006, and also 
completed an Anatomy/Osteopathic Manipulative 
Medicine Undergraduate Teaching Fellowship at UNE 
in 2005. She graduated from Bates College (ME) in 
1998 with a Bachelor of Science in Biology having spent 
a semester in the Center for Rainforest Studies College 
in Queensland, Australia. Her clinical areas of interest 

Dr. Arceo
continued from page 5

HRCHC employees, board members raise over $12K
Annual Appeal of HealthReach Community Health 
Centers. “Families and individuals come to Belgrade 
Regional Health Center for everything from checkups 
to chronic disease management.” On any given day, 

medical professionals 
who live in surrounding 
towns welcome a range of 
residents from infants to 
retirees. 

At the Belgrade 
facility, a mural of the 
region created by a local 
artist serves as a backdrop 
in the waiting room. 
In addition, hanging 
strategically on the wall is 
the name of each and every 
donor who contributed to 
the new facility completed 
several years ago. “The 
health center has been a 
mainstay in the Belgrade 
Lakes area for over thirty 
years,” states Leigh. “We 

are lucky to have this caliber of health care so close 
to our villages and lakes in the heart of our thriving 
community.” Leigh continues: “I am proud to report 
that, once again, 100% of the HealthReach Board of 
Directors donated to the Annual Campaign this year.”

David Leigh (left), Chairman for the Annual Appeal of HealthReach Community 
Health Centers, hands a check to HealthReach Community Health Center’s 
President & CEO Connie Coggins in front of a painted mural at Belgrade 
Regional Health Center. The check represented 100% board participation for 
the company’s 2009 internal fundraising campaign.

A

include preventive medicine, women’s and children’s 
health, and osteopathic manipulative medicine.

Dr. Arceo shared her reasons for choosing to 
practice in Bingham: “I joined the National Health 
Service Corps with the goal of practicing in rural Maine. 
Bingham seems a friendly and welcoming community 
located in a beautiful area. The clinic staff members are 
exceptionally amicable and helpful and the health center 
seems well run.”

“What more could I ask for?” she continued. “My 
predecessor has practiced in Bingham for over 25 years, 
so I took that as a very good sign that I would be happy 
in Bingham.”
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hEaLth CEntEr nEWS

the relationships with her patients and the community.
“The rewards and challenges of practicing in a rural 

area have taught me a lot about the ‘art’ of medicine,” 
said Madden. “I also feel fortunate to start my career 
working with a team of people which is committed to 
giving our patients excellent quality health care.”

The biggest challenge Madden has found so far 
is watching uninsured or underinsured patients make 
health care decisions based on their finances. “That 
fuels my resolve to be a part of a solution that allows all 
people access to affordable, quality health care,” Madden 
added.

the many hats we must wear to do a truly good 
job in primary care,” said Ansara. “Everyone 
working in health care is challenged daily to treat 
the individual, but do so within the context of a 
truncated and imbalanced health care system.”

Ansara also noted that her ability to care 
for her patients is profoundly impacted by the 
consistent and top-quality support she has 
from both staff and colleagues throughout the 
organization.

Dr. Madden
continued from page 8

Ansara, FNP
continued from page 8

President
continued from front page

community, including coming 
in and getting the wood stove up 
and running in order to warm the 
building before patients arrived.

Today, these practices are housed in modern 
facilities built or renovated by local community boards 
that support the provision of health care services in 
their communities.  Both practices are in the process 
of implementing electronic medical records. When 
implemented, EMR will move the practices away from 
paper records to systems that will allow prescriptions to 
be automatically transmitted to the pharmacy, improve 
the management of chronic conditions with built-in 
reminders for providers, and many other features.

In many ways it seems so much has changed over 
the years. However, it was clear from the community 
response at the Open Houses that 
the fundamentals have not changed: 
Our clinicians and staff members 
are dedicated to providing care 
for friends and neighbors in their 
communities.  As Cindy welcomed 
entire families at the Open House 
who came to wish her well, you 
could see the joy that she felt 
working in family medicine and 

supporting multiple generations of 
the same family.  

I invite you to read through our 
newsletter to share in our feeling of 
community, including stories on:
Several of our providers (Dr. Cindy 
Robertson, Dr. Amy Madden, and 
Emma Ansara FNP) as well as our 
Board Chair over the last two years 

(Dr. Roger Renfrew) have been recognized 
for their commitment to rural medicine.

Our staff members at various health centers 
have lead or assisted with community flu 
prevention efforts.
Staff members across our sites have made the 
season brighter for several families and facility 
residents.
Our employees and board members also raised 
$12,600 to assist community health centers, 
United Way and MaineShare and we are 
currently receiving generous contributions 

to our 2009 Annual Appeal 
from community businesses and 
individuals who value high quality 
primary care services close to home.

We look forward to continuing 
to serve our communities spread 
across Central and Western Maine.  
Happy New Year!

•

•

•

•

Mt. Abram Regional Health Center

Bingham Area Health Center
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Staff nEWS

WELCoME ~ Sept. – December, 2009

MiLEStonES ~ Sept. – December, 2009

Amethyst Arceo, DO – Bingham
Matt Colaluca, PA–C – Belgrade
Linda Davis – Pt. Svc. Rep. II – Madison
Susan Davis – Pt. Svc. Rep. II – Bingham
Elizabeth Hambrick – Pt. Svc. Rep. I – Belgrade
Morgan Leighton – Pt. Svc. Rep. II – Belgrade
Yueer Ren, FNP – Lovejoy
Faye Souve, RN – Bethel
Lori Vandeventer, PNP – Madison

5 Year Anniversaries

Wendy Turner – Appl. Support Tech. – Central

Jody Dickey – Admin. Assistant – Central

Priscilla Ripley – Pt. Acct. Rep. – Central Billing

10 Year Anniversaries

Susan Hunnewell – Pt. Service Rep I – Madison

Natalie Twitchell – Pt. Service Rep II – Mt. Abram

Lori McIntosh, LPN – Belgrade

Marsha Nile – Front Office Coord. – Strong

15 Year Anniversaries

Crystal W. Fitch, LSW – Central

Sherrill Smiley, Med. Rcrds. Clerk – Lovejoy

Robin Boivin, MA – Western Maine

nce again this year HealthReach 
Community Health Centers’ Central Staff 

members sponsored two patient families for 
the Holidays thanks to nearly $800 generated from 
the staff’s “dress-down fund,” which lets employees 
relax their dress code on Fridays for a one dollar a 
week donation per employee.

Billing staff members purchased and wrapped winter 
hats, mittens, boots, jackets, and toys for the children, while 
the parents each received VISA gift cards. One child was 
lucky enough to receive the only thing she asked for: a digital 
camera!

Central staff also donated items for “Christmas Eve” 
baskets the families will enjoy. The baskets contained hot 
cocoa mix, candy canes, snacks and more.

Central office staff gets into 
Holiday spirit through giving

O

Staff members at Richmond Area Health 
Center helped make the Holidays merry for 23 
residents at two local assisted living facilities, 
Richmond Elder Care and Pleasantview Ranch.

RAHC’s Janis Wharff contacted both homes 
and learned residents were in need of socks, combs, 
toothbrushes and more. Staff members donated the 
items, which Janis wrapped, boxed, and arranged for 
delivery to the facilities by Al Ottum, husband to 
RAHC’s Cathy Ottum.

The daughter of RAHC’s Stephanie Marson 
also created a homemade card for each facility that 
was delivered with the items.

Thank you to everyone for making the 2009 
Holiday season brighter for the facility residents.

Richmond Area Health Center Staff 
send Holiday cheer to residents

This was the 7th consecutive year that the central office 
sponsored patient families. This year’s families are patients of 
Bingham Area Health Center and Sheepscot Valley Health 
Center in Coopers Mills.

Thank you to everyone who donated their time and 
money to help make two Central Maine families holiday 
season more enjoyable!

A photo of the gifts before they were wrapped and delivered to the families.



Bingham Area
Health Center

237 Main St., P.O. Box 746
Bingham, ME 04920-0746

672-4187

Strong Area
Health & Dental Center
177 N. Main Street
Strong, ME 04983
684-4010

Madison Area
Health Center
8 South Main Street
Madison, ME 04950
696-3992

Administrative Office
10 Water Street, Suite 305

Waterville, ME  04901
861-3400

Mt. Abram Regional 
Health Center
25 Depot Street
Kingfield, ME 04947
265-4555

Rangeley
Family Medicine
42 Dallas Hill Road
P.O. Box 569
Rangeley, ME 04970
864-3303

Belgrade Regional
Health Center
4 Clement Way
Belgrade, ME 04918
495-3323

Bethel Family
Health Center
32 Railroad Street
P.O. Box 1367
Bethel, ME 04217-1367
824-2193

Western Maine Family
Health Center
80 Main Street, Central Plaza
Livermore Falls, ME 04254
897-4345

Sheepscot Valley
Health Center

47 Main St., P.O. Box 207
Coopers Mills, ME 04341

549-7581

Waterville

BangorBangor

Waterville

AugustaAugusta

MaineMaine

Lovejoy
Health Center

7 School Street, Suite 1 
Albion, ME 04910

437-9388

Richmond Area
Health Center
24 Gardiner St.
Richmond, ME 04357
737-4359

HealthReach Community Health Centers is a system of eleven federally qualified, 
community-based health centers located in central and western Maine. Dedicated 
providers deliver high quality, affordable healthcare to 36,000 underserved residents 
in over 80 rural communities. HealthReach is a private, non-profit organization with 
a 30-year history, funded by patient fees, grants and individual donations. 
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